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Sample complaint letter to a car dealer.
Your name
Your address
Your phone number
Your email address (if you have one)
Date
Name of dealer/ mvd licence number
Address
Dear Sir/Madam
Re: (insert vehicle make, model, year and registration number, price paid and kms at time of sale)
On (date) I purchased the above-noted motor vehicle from your dealership.
My understanding is that a dealer should only sell vehicles that are roadworthy and there may be a statutory warranty under the Second-hand Vehicle Dealers Act 1995 where the dealer has a duty to repair any defect present depending on the price, kms and age of the vehicle.  I also am aware that under the Australian Consumer Law (ACL), both dealers and manufacturers guarantee that vehicles will be of acceptable quality. They also guarantee to honour any express warranties. If a consumer guarantee has not been met, then either the dealer or the manufacturer must provide a remedy – e.g. repairs at no cost to the consumer.
The issue with the vehicle that I have purchased is (say what the problem is, for example, it is leaking an excessive amount of oil from the engine.)  If you have already taken the car back, state what action has been taken and what the results have been.
I would like it if you could organise to (say what you want the dealer to do, for example, have the problem fixed/use another repairer to fix the problem) by (date). 
I look forward to settling this matter amicably. If, however, the matter is not satisfactorily resolved by (date), I will consider taking further action to resolve the complaint through Consumer and Business Services or I will seek legal advice. 
Kind regards,

(Your signature)
(Your name) 
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