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1. Introduction 

The National Consumer Protection Framework (NCPF) for online wagering is an agreement between the 
Commonwealth of Australia and States and Territories of Australia which aims to reduce the harm of online 
wagering to Australian wagering customers.  

The NCPF is the end result of a process which began on 7 September 2015, when the Commonwealth 
Government asked the Hon Barry O’Farrell to conduct a “Review of Illegal Offshore Wagering” (the 
Review). 

On 28 April 2016, the Commonwealth Government publicly released its response to the Review accepting, 
18 of the 19 recommendations, either in full or in-principle, and noting one. 

Following that, with respect to the recommendations relating to onshore wagering services, the 
Commonwealth Government has been working with state and territory governments to establish a 
nationally consistent framework of consumer protections for Australian wagering customers.  

This resulted in Ministers from the Commonwealth Government and states and territories releasing a 
National Policy Statement (NPS) of agreed commitments to provide for a NCPF for interactive wagering in 
Australia. 

Some of the measures of the NCPF have already been implemented by the Commonwealth through the 
Interactive Gambling Act 2001, while other measures have been enacted by state and territory 
governments through various regulatory instruments. 

One of the measures of the NCPF is that all staff involved in the provision of online wagering services, or 
with the capacity to influence the wagering service, are required to undertake and successfully complete 
responsible service of gambling training to create a culture of responsible gambling within the organisation. 

Following that, those staff members must undertake an annual refresher training course to refresh content 
knowledge and information on any recent changes in consumer protection and/or gambling harm. 

The training is an important consumer protection tool to educate relevant staff on the responsible provision 
of interactive wagering services and harm minimisation principles. Once staff have undertaken and 
successfully completed the training, they then have the tools to assist customers who identify with 
potentially harmful consumer gambling behavior or to escalate the matter if necessary. 

 

 

The following guidelines have been published by the Liquor and Gambling Commissioner 
(Commissioner) under section 17 of the Gambling Administration Act 2019 for the purposes of 
the Authorised Betting Operations Gambling Code of Practice. 
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2. Overview 

South Australia enacts the measures of the NCPF that individual states and territories are responsible to 
implement via the Authorised Betting Operations Gambling Code of Practice (the Code) prescribed by the 
Commissioner. 

These guidelines are intended to provide authorised betting operators, that operate interactively, with 
practical guidance about the training that certain staff are required to undertake and successfully complete, 
details of the content of training courses, method of delivery of the courses and quality assurance of 
training delivered in-house.  

The Commissioner may by notice in the Government Gazette vary or revoke these guidelines at any time 
in accordance with section 17(3) of the Gambling Administration Act 2019. 

The information in these guidelines is provided on the understanding that the Commissioner is not giving 
legal opinion, interpretation, or other professional advice. 

When considering whether the training of relevant staff is compliant with the Code, the Commissioner will 
have regard to any relevant information provided in these guidelines.   

It is the responsibility of an Interactive Wagering Service Provider (IWSP) to consider the training 
undertaken by relevant staff and if necessary, seek independent legal advice on whether it or the method 
of delivery of such may be contrary to the Code. 

Any matters arising from the regulation of the provision of staff training by IWSPs not covered by these 
guidelines will be resolved at the discretion of the Commissioner. 

 

3. Staff training  

(1) Wagering service providers, which provide their services interactively, are required to ensure that all 
staff involved in the provision of wagering services, or with the capacity to influence the wagering 
service, have received and successfully completed training in line with the minimum requirements 
set out in the National Unit of Competency CHCFIN005 – Provide responsible online wagering 
services (UoC). 

(2) Following that, those staff members must undertake and successfully complete an annual refresher 
training course to refresh content knowledge and information on any recent changes in consumer 
protection and/or gambling harm. 

(3) The UoC has been endorsed by Commonwealth, state and territory ministers responsible for skills 
and training, and is published at www.training.gov.au/Training/Details/CHCFIN005.  

(4) The UoC outlines the criteria to demonstrate the achievement of competency and establishes a 
nationally consistent minimum standard for training of certain staff of IWSPs. 

(5) If an IWSP does not deliver the training courses in-house, TAFE Queensland has developed a 
micro-credentials and knowledge test aligned with the UoC that IWSPs may choose to use; or 
alternatively an accredited training course of the UoC delivered by a registered training organisation 
of a TAFE can be used, if available. 

4. Guidance for the implementation and on-going requirements of the staff training 
measure  

(1) The NCPF’s Implementation Governance Committee (IGC) comprises of Commonwealth, state and 
territory government senior officials with responsibility for online wagering policy and regulation and 
is established to, amongst other things, facilitate inter-governmental collaboration on key policy and 
operational issues related to the NCPF.  

(2) The Commonwealth Department of Social Services (DSS) provides secretariat support to the IGC.  

(3) Decisions of the IGC are made via consensus.  

(4) The DSS has prepared a document which provides practical information in relation to the 
implementation and on-going requirements for the staff training measure.  All members of the IGC 
have endorsed that document. 
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(5) For the purposes of the clause in the Code in relation to staff training, the Commissioner has 
adopted the document prepared by DSS and approved by the IGC, as providing guidance to IWSPs 
in relation to the implementation and on-going requirements for the staff training measure as set out 
in Schedule 1 to this Guideline.  

5. Provision of reports for independent reviews of in-house training  

(1) Independent reviews of in-house training must be furnished to the Commissioner within 21 days of 
completion. 

6. Records of training 

(1) IWSPs must ensure that records of all successful completion of training are maintained and available 
for inspection upon request by an inspector. 
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