Consumer and Business Services

Reporting a dodgy seller who
approached you uninvited

If a seller approached you at your home, in a shopping centre or in a car park and they were very pushy then we would
like to hear about it.

If you agreed to buy from the seller and they did the wrong thing, we may be able to help you to fix the problem.

Name of the seller - the business or the company

Address Suburb/town/city
Postcode State Telephone number

Where did the seller approach you?

What were they selling?

When did they approach you (i.e. the date)

Did you buy something or sign a contract?

If yes - what did you buy?

How much did it cost?

Did the seller tell you about your right to cool off (cancel the contract) in 10 business days?
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Is there anything else about the seller’s behaviour you would like to report?

Your contact details

Your Name

Address Suburb/town/city
Postcode State Telephone number

Email address

Are you of Aboriginal or Torres Strait Islander origin?

yes no prefer not to say

Email completed form to OCBATenancyAdvice@sa.gov.au
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