I I Consumer and Business Services

Security and Investigation Industry Act 1995

Security Agents
Qualifications

All qualifications must be in the full legal name of the applicant. If you are intending to also operate as a business/body
corporate, refer to the Business Criteria fact sheet for additional training requirements.

Crowd or Venue Control — (Employee)
Certificate Il in Security Operations (CPP20218)

Note: completion of all 14 core units required to obtain certificate.

General Guarding — (Employee)
Certificate Il in Security Operations (CPP20218)

Note: completion of all 14 core units required to obtain certificate.

Body Guarding — (Employee)

Certificate Il in Close Protection (CPPSEC31418) and completion of the following units of competency:

BSBFLM312 Contribute to team effectiveness

CHCCCS020 Respond to behaviours of concern

CPPSEC3102 Maintain operational safety and security of work environment
CPPSEC3104 Coordinate monitoring and control of individual and crowd behaviour
CPPSEC3106 Gather, organise and present security information and documentation

Guarding with a Dog — (Employee)

Certificate Il in Security Operations (CPP20218) and completion of the following units of competency

CPPSEC3112 Manage training and wellbeing of dogs for security functions
CPPSEC3113 Handle dogs for security patrol

Note: if you already hold a security agent licence for General Guarding or General Guarding as an employee, only the
2 units listed above are required.

Guarding with a Firearm — (Employee)
Certificate Il in Security Operations (CPP20218) and completion of the following unit of competency;
CPPSEC3114 Control security risk situations using firearms

Note: if you already hold a security agent licence for General Guarding or General Guarding as an employee, only the
1 unit listed above is required.



Systems Work — (Employee)

Certificate Il in Technical Security (CPP20319) and the following units of competency:

CPPSEC2101 Apply effective communication skills to maintain security

CPCCWHS1001 Prepare to work safely in the construction industry

ICTWHS204 Follow work health and safety and environmental policies and procedures

CPPSEC2105 Provide quality services to a range of security clients

CPPSEC2021 install security equipment and systems

CPPSEC2023 install video surveillance systems

CPPSEC2026 Perform routine maintenance on security equipment and systems

ICTCBL2136 orICTCBL246 Install, maintain and modify customer premises communication cabling: ACMA restricted
rule

ICTCBL2137 orICTCBL247 Install, maintain and modify customer premises communication cabling: ACA open rule

ICTTEN201 Use electrical skills in telecommunications work OR

ICTTEN208 Use electrical skills when working with telecommunications networks

OR

Completion of one of the following Certificates:

Certificate Il in Security Assembly and Setup (UEE21611)
Certificate Ill in Security Equipment (UEE31411)
Certificate Il in Technical Security (CPP20307)
Certificate lll in Technical Security (CPP30507)

OR
Certificate Ill in Data and Voice Communications (UEE30411) and the following unit of competency:

UEEEC0003 Assemble and set up basic security systems.

OR
Completion of all of the following units of competency:

UEECDO0007 Apply occupational health and safety regulations, codes and practices in the workplace
UEENEEE102A or UEECDO0019 Fabricate, assemble and dismantle utilities industry components
UEENEEE105A or UEECDO0020 Fix and secure electrotechnology equipment

UEENEEE107A or UEECD0051 Use drawings, diagrams, schedules, standards, codes and specifications
UEEECO0003 Assemble and set up basic security systems, please amend the information sheet accordingly.

OR

If you hold an electrical workers registration under the Plumbers, Gas Fitters and Electricians Act 1995
endorsed “any electrical work”, completion of the following unit of competency:

UEEEC0003 Assemble and set up basic security systems.

Note: the above listed qualifications for Systems Work are currently available for study. If you have previously obtained
a similar qualification in the technical security / security systems area please contact CBS to determine whether this
qualification is acceptable.



Monitoring Centre Operations — (Employee)

No qualification required. Relevant training to be provided by employer.

Security Systems Work - Sales and Advice Only — (Employee)

No qualification required. Relevant training to be provided by employer.
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