Consumer and Business Services

Attachment B
Licence Conditions
Gaming Machines Act 1992—Section 27AA(1)
Effective 3 December 2020
Pursuant to section 27AA(1) of the Gaming Machines Act 1992, the following
licence conditions have been imposed on all gaming machine licences. Any
contravention of, or failure to comply with such conditions may constitute an
expiable offence.

Licence Conditions
1.

Document control
1.1. The licensee will, within 28 days of being directed to do so by the Commissioner,
lodge a request for direct debiting to a bank specified by the licensee for the
purpose of making gaming tax payments and must provide a copy of the request to
the Commissioner.
1.2. The licensee will, on request, provide to the Commissioner a written authority in
relation to bank accounts kept by the licensee addressed to the financial institution
authorising the financial institution to comply with any requirements of an inspector
exercising powers conferred by the Gambling Administration Act 2019
1.3. The licensee must provide to the Commissioner evidence of compliance with section
73 of the Gaming Machines Act 1992 (Accounts and Monthly Returns) within seven
(7) days of a request by an inspector.
For the purposes of section 73 of the Gaming Machines Act 1992, a licensee may
achieve compliance by maintaining copies of the monthly statement issued by the
holder of the gaming machine monitor licence or other records showing the monthly
gross gaming turnover and net gaming revenue.
1.4. A licensee or gaming manager who, for the purposes of section 76 of the Gaming
Machines Act 1992 (Power to refuse to pay winnings) exercises the authority to
withhold winnings from a player, must record the relevant details of the
circumstances surrounding the action and retain the details for not less than 12
months from the date that such power is exercised.
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2.

Gaming operations
2.1. There will be no minimum cash payout figure. Patrons are entitled to redeem any
credits on a machine.
2.2. The licensee will ensure that any person, who is not a minor, can purchase and/or
consume a beverage (whether alcoholic or not) in a designated gaming area without
being required to play gaming machines (provided the person is not the subject of a
barring order made under the Gambling Administration Act 2019 which repealed the
Gambling Administration Act 1995 or any other Act).
2.3. The licensee will not conduct the gaming operations on the licensed premises
between the hours of 2am and 8am unless measures are in place that prevent
Cashable Ticket Redemption Terminals (CRTs) which are used for the automated
redemption of cashable tickets (and located on the licensed premises) from being
operated between the hours of 2am and 8am.
2.4. The holder of a gaming machine licence must display an up to date copy of the
licence in a prominent position at the entrance to each gaming area on the licensed
premises or, if there is more than one entrance, at the principal entrance.
2.5. A licensee that is not subject to licence condition (ka) specified in Schedule 1 of the
Gaming Machines Act 1992 must not operate a facial recognition system for the
purposes of identifying a barred person entering a gaming area unless that system
has been approved by the Commissioner under section 40D of the Act and be
operated in accordance with the operational requirements prescribed under
regulation 28 of the Gaming Machine Regulations 2020.

3.

Offence of breach of licence conditions
3.1. Under section 46 of the Gaming Machines Act 1992, the holder of a gaming
machine licence must not contravene or fail to comply with a condition of his or her
licence.
3.2. For the purposes of section 46 of the Gaming Machines Act 1992 if the letter “A”,
“B”, “C” or “D” appears in column B of the following table next to the listing of a
provision, the offence of contravention or failure to comply with the provision is
declared to be an expiable offence in the category corresponding to that letter.

Column A
Clause No.

Column B
Expiation Category

Column C
Expiation Fee

1.1

B

$315

1.2

B

$315

1.3

D

$160

1.4

B

$315

2.1

D

$160

2,2

D

$160
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4.

Column A
Clause No.

Column B
Expiation Category

Column C
Expiation Fee

2.3

A

$1 200

2.4

D

$160

2.5

A

$1 200

Licence conditions not required to be displayed
4.1. Licensees are not required to display these licence conditions, but must at the
request of a person, make available a copy or direct the person to a website
maintained by the Commissioner where these licence conditions may be viewed.

End of conditions
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